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CERTIFICATE IN PROCESS LEADERSHIP 

ESSENTIALS

Duration 9-12 monthsLevel 4 

Built on our industry-designed apprenticeship content, this qualification offers the 
same high-quality training in an even more flexible format. Ideal for individuals seeking 
progression into supervisory or managerial roles within process-driven industries. It 
focuses on developing essential leadership and management knowledge.

INTRODUCTION 

 Process manufacturing technicians

 Production process technician

 Process support technician

JOB ROLES

 1 day per month knowledge delivery 
 - online 

DELIVERY MODEL

KNOWLEDGE MODULES

 Introduction to 
Manufacturing 
Principles

 Continuous 
Improvement

 Project 
Management 
Essentials

 Managing 
Resources

 Quality 
Management 
and Assurance

 Performance 
Management

 Leadership

 Building 
Relationships 
and Driving 
Decisions 
Through Data

 Principles 
of Health, 
Safety and the 
Environment 

 

 


